John Carroll University

Recreational Services 

Group Swim Lesson Policies and Procedures
· Registration for Group Swim Lessons can only occur at the Rec. desk in person.

· We accept cash or check (payable to John Carroll University).

· At registration, parents will indicate which swim level they would like their child to be in based off the detailed explanation of levels.  We will offer lessons at levels 1-5.

· To enter into level two or higher, your child must pass a prerequisite skills test, regardless of what their prior experience in other lessons may be, this is to eliminate the situation of place swimmers in levels above or below their skill levels.
· Being on time is crucial; many times the facilities are fully booked and we are not able to run over. Please be in the pool 10 minutes prior to the start of the class so we can start on –time. 
· Because of the restricted number of classes, parents and students must realize the commitment they have in attending their classes regularly.  Any student who misses two classes without advanced notice will be dismissed from the class.  Emergencies and illness are the exception.  If the student is forced to miss a number of classes, it might affect his/her chances of passing that particular course.
· The Department of Recreational Services reserves the right to adjust the schedule.  The participant will be notified by telephone under such circumstances.

· Group swim lessons can only be used by the specific person it was purchased for.

Refunds

· No refunds will be issued for cancellation by the participant.

· A full refund will be issued for all programs cancelled by the Department of Recreational Service
